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1. Mobile Token List 

1.1 Challenge Response 

This feature contains the authentication type that will be used to authenticate 

transactions. The authentication type used is Challenge Response. 

Users (Admins/Company Officers) must first enter a Challenge Code before receiving 

the Response Code. The Challenge Code is obtained from the Pending Tasks page in 

Primecash Corporate Internet Banking. 

Here are the steps to fill out the challenge response in the Mobile Token application: 

1. Go to the Mobile Token Home page. The Mobile Token Home page will be displayed. 

 

2. Select a User from the list of registered token names. The User page will be displayed. 
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3. Click the Respond to Challenge button. The Respond to Challenge page will 

appear. 

 

4. Enter the Challenge Code obtained from the Pending Tasks page. 

5. Click the Reset button to clear the field or click the OK button to continue. 
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6. Click the OK button. The Response Code page will appear. 

 

7. Click the Copy button to copy the challenge code. The Challenge Response page 

with the message “Response copied” will be displayed. 
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1.2 Change Token Name 

This feature is used to change the token name. The Token Name is an alias 

representing the Company Name, where the Company Admin/Officer ID is registered in 

the mobile token application. 

Here are the steps to change the token name in the Mobile Token application: 

1. Go to the Mobile Token Home page. The Mobile Token Home page will be 

displayed. 
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2. Select a User from the list of registered token names. The User page will be displayed. 
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3. Click the options menu ( ) on the top right. A pop-up menu options page will appear. 
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4. Click the Change token name button. The Change token name page will be 

displayed. 

 

5. Make any necessary changes. 

6. Click the Save button to save the new token name or click the Reset button to clear 

the field. 
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7. Click the Save button. The Main page with a list of changed token names will be 

displayed. 
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1.3 Deactivation 

This feature is used to deactivate the Mobile Token application. After deactivating a 

specific token, the User (Admin/Company Officer) is advised to contact the Bank 

Officer/Company Admin to deregister the token for the User Identity at the company 

whose token was deactivated, before reactivating the token. 

Here are the steps to deactivate a token in the Mobile Token application: 

1. Go to the Mobile Token Home page. The Mobile Token Home page will be 

displayed. 
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2. Select a User from the list of registered token names. The User page will be displayed. 
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3. Click the options menu ( ) on the top right. A pop-up menu options page will appear. 
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4. Click the Deactivate button. The Deactivation Confirmation pop-up page will 

appear. 

 

5. Click the No button to cancel the process or click the Yes button to continue the 

process. 
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6. Click the Yes button. The main page with a list of deactivated tokens will be displayed. 
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1.4 About Mobile Tokens 

This page contains information about the User's (Admin/Company Officer's) mobile 

token.  

Here are the steps to view your mobile token in the Mobile Token application: 

1. Go to the Mobile Token Home page. The Mobile Token Home page will be 

displayed. 
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2. Select a User from the list of registered token names. The User page will be displayed. 
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3. Click the options menu ( ) on the top right. A pop-up menu options page will appear. 
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4. Click the About This App button. The About This App Details page will appear. 
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5. Click the X icon to return to the user page. The User page will be displayed. 

 

 


