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1. Download Mobile Token 

The Download Mobile Token menu will be displayed to Company Admins with the 

Approver role. This feature allows Company Admins to activate Mobile Tokens using a QR 

Code. 

1.1 Download Mobile Token 

Here are the steps to Download Mobile Tokens in the Settings menu: 

1. From the Prime Cash main menu, click Settings, then click Download Mobile 

Token. The Download Mobile Token page will appear. 

 

2. Click the View QR Code button and scan it in the Mobile Token App. The Mobile 

Token App will generate a Signature Code and send a Passphrase via email.  

 

3. Click the Validate Signature Code button. The Validate Signature Code page will 

appear.  
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4. Click the Back button to return to the previous page or click the Confirm button to 

continue the process. 

5. Enter the generated Signature Code and then click the Confirm button. The 

Signature Code Validation Confirmation page will appear.  

 

6. Click the Back button to return to the previous page or click the Submit button to 

continue the process. 

7. Click the Submit button. The Signature Code Validation Results page will be 

displayed.  
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8. Click the Download button to download the page or click the Finish button to return 

to the Mobile Token Download Details page. 

 


