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1. Activation 

After downloading and installing the Primecash Corporate Mobile app, Company Officers 

must first activate the app with an OTP before using it. This menu function is used to 

authenticate Company Officers who wish to log in to the Primecash Corporate Mobile app 

for the first time. If the Company ID, User ID, and Login Password entered by the user 

are correct, the system will send an OTP according to the configuration (in the System 

Configuration for Companies module in the Bank Officer module) via SMS, Company Officer 

Email, or a combination of both. The Officer can then enter the OTP on the screen. If the 

OTP entered is correct, the system will validate the Role and User Group to retrieve the 

list of Menus and Pending Tasks accessible to the Officer on the Home page. 

1.1 Activation CTBC Mobile Approval 

The steps to activate the CTBC Mobile Approval app are as follows: 

1. Open the CTBC Mobile Approval app. The Welcome page will be displayed. 
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2. Click the 'Let's Get Started' button. The CTBC Mobile Approval login page will 

then appear. 

 

3. Input Company ID (Mandatory).  

4. Input User ID (Mandatory). 

5. Input Password (Mandatory).  
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6. Click the 'Log In' button. The Terms and Conditions page will then be displayed. 

 

7. Click 'Agree' to accept the terms and conditions, or click 'Reject' to decline them 

and return to the previous page. 

  



  User Manual – How to Use Mobile Approval NXT 

4 
 

8. Please click the Agree button. The OTP Verification page will then be displayed. 

 

9. Input OTP (Mandatory). 
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10. Please click the Check button. You will see the Activation Successful page. 
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11. Please click the 'Continue' button. The CTBC Mobile Approval Home page will then be 

displayed. 

 

 


