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2. Mobile Banking Features
2.1 Self Registration (Customer)

% CTBC BANK Language:
PENESERTT
Download the Mobile Banking application at:

Registration CTBC Bank Mobile Bankin
« . R T = e

Motile Number [ Hp Number must be start with 62 or 0 ]
Run the application and choose “Register Here”. Account Number | Input the Account Number which is used in Internet Banking registration l
Email

| Input your email address I

Input the registration datas, ex. mobile number, Secutty Gode

account number, email and security code

| Input the security code l
=

Copyright © 2015 Bank CTBC. All rights reserved.

Click “Next”

If data is valid, the system will display the successfully
registration page, the reference number and the CTBC call
center number.

% CTBC BANK Bahasa:
PEISERT

Reference number will be send via sms to customer’s mobile. . 5 . .
Registration CTBC Bank Mobile Banking

Reference Number REG000001951
For the next, Call the CTBC call center to confirmation the self Account Number 001012005204500
registration and mention the reference number which received Moblle Number 6287880021050
from self registration process. =

If the data has been validated by the call center/banking officer,
Customer will be receive the Activation code via SMS and the Copyright © 2015 Bank CTBC. All rights reserved.
User ID by email.

00O O0C
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2.2 MOBILE BANKING
ACTIVATION

The Pages for the first-time accessed
by customers to activated the mobile
banking, for the next just following
activation steps:

Run the Mobile Banking
application.

Input the User ID dan the
Activation code (received from
registration process).

Click “Next”

Page of “Term and Coditions”
will be displayed, Click “Check
Box” for the agreement.

Click “Next”, page of “Create
Mobile PIN” will be displayed.

Input the mobile PIN and
mobile PIN Confirmation.

Click “Next”, “Activation
Success” will be displyed

Click “Next”, “Login” and the
menu will displayed

- Location - Currency

- Product Info - Call Center
- Language

(Right Conner)

B o =il 81415

Copyright 2015 Bank CTBC. Versi 1.0

B o =l 81415
< Activaiton
CTBC BANK
PE{SSEIRT

Activation of Mobile Banking

DEVIVALE8358

Dont Have a Mobile Banking Account?
Register Here

Ev
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€ Term & Conditions

PENGHENTIAN AKSES DAN LAYANAN MOBILE BANKING
cTBC

1. Lorem Ipsum dolor ismet ipsum, Lorem Ipsum dolor.
2. Lorem Ipsum dolor ismet ipsum, Lorem Ipsum dolor
ismet ipsum.
3. Lorem Ipsum dolor ismet ipsum, Lorem Ipsum Lorem
Ipsum.
FORCE MAJEURE
Lorem Ipsum dolor ismet ipsum, Lorem Ipsum dolor.
Lorem Ipsum dolor ismet ipsum, Lorem Ipsum dolor
ismet ipsum.
Lorem Ipsum dolor ismet ipsum, Lorem Ipsum Lorem
Ipsum.

LAIN LAIN

1. Lorem Ipsum dolor ismet ipsum, Lorem Ipsum dolor.

2. Lorem Ipsum dolor ismet ipsum, Lorem Ipsum dolor
ismet ipsum.

3. Lorem Ipsum dolor ismet ipsum, Lorem Ipsum Lorem
Ipsum

Having read and understand all terms
and conditions CTBC Bank mobile
banking application , | agree to the
terms of this provision.

EE
B o =il B14:15
< Activaiton

CTBC BANK
BRI

Create Mobile Pin

Mobile Pin

Confirm Mobile Pin

R

8o = .l B 1415

€ Activaiton

Activation Success
Mobile Banking you have succeeded in Activafion

Please remember your User ID as required to
obtain the login password.

R

®|o =l 81415

Login @}

CTBC BANK
PEEERIT

Welcome to CTBC Mobile

©

Submit
Location Currency
i S
Product Info Call Center
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2.3 LOGIN

Run the Mobile Banking
Application.

on login display, Input the
“User Id” and click “Submit”

For the next system will send
the OTP password to customer
via SMS.

Input the OTP password from
your SMS

Click “Submit” Home page will
be displayed (Portfolio
Account)

 O0DO®E

=l 8 1415

Login @

% CTBC BANK
BESRIT

Welcome to CTBC Mobile

©

Submit
Location Currency
i &
Product Info Call Center

B o

Login {C:)}

% CTBC BANK
PREEERT

Welcome to CTBC Mobile

Input your password

©

Submit
Location Currency
i S
Product Info Call Center
a0 =l 81415
Home
Saving

Saving Account (IDR)
£=) 001010114101500 >
“—~ MS. DEWI ANDREAN

Saving Account (IDR)

|E=) 001010114101501
“__~ MS. DEWI ANDREAN

Individual Loas Account (IDR)
B ) ooio101141018010
“— Ms. DEWI ANDREAN

Deposito

Individual Loas Account (IDR)
0010101141018010
" MS. DEWI ANDREAN

A M 2 O

Home  Location  Admin Logout
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2.4 ACCOUNT INFORMATION

This menu will displays all the customer
account information, just following the
steps to read all the information of
mobile banking account:

Run the Mobile Banking
Application.

At the home page, Users can
choose one of the savings
account that can be used for
the transactions.

Users can choose one of
Checking Accounts, Deposits
and Loan. Detail information
will displayed which it selected.

< Home

Saving Account

HERRERERK0]1500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

wmm Account Mutation
Mutation details >

Fund Transfer

= Transfer to other account >
Purchase >
Purchase transaction
Transaction History ?
Mobile/internet banking transaction details

A M 2 O

Home location  Admin Logout

LK
< Portfolio Details

Time Deposit

FHEHAXEXEX01500 MS. DEWI ANDREAN
Deposit Number 0010101141010216
Effective Date 17-Jun-2015
Due Date 17-Jul-2015
Rate 8.0%
Amount IDR 103,138,949,55

A M 2 O

Home Lokasi Ad Logout
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2.5 ACCOUNT MUTATION

Run the application and login.

Choose the account and the
list of transaction menu will
displayed.

Choose “Account Mutation”

Input the date period “from”
and “to”

Input the mobile PIN

Click “Send”, Mutation list will
be displayed.

@O0B00C

B o = 4l B 1415
€ Home

Saving Account
HREREERE01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

wmem  Account Mutation

Bl wutation details >

T Fund Transfer >
=% Transfer to other account

Purchase >
Purchase transaction

Transaction History ?
Mobile/internet banking transaction details

m L2 O

Home location Admin Logout

< Account Mutation

Saving Account
001010114101500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

From 11-5ep-2015 O
To 11-Sep-2015 O
Input Mobile PIN 11-Sep-2015

B0 = .l B 1415
€ Account Mutation

001010114101500
11-Sep-2015 s/d 11-Okt-2015

Starting balance ADR 1,679,319,43
Ending balance IDR 1,000,999,819,43

29-5ep-2015 (K) 1,000,000,000,00
DBTR/0000000007728/29-09-2015 19:45:10/BWY
29-5ep-2015 (D)1,006,500,00

XI PREPAID/087880021050/00000000432
29-5ep-2015 (D) 54,500,00
TELKOMSEL SIMPATI PREPAID/
081212345678/00000000043

29-Sep-2015 (D) 104,500,00
Testl

30-Sep-2015 (K) 486,500,00
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2.6 FUND TRANSFER

2.6.1 Transfer to Own Account

Menu for transfer moving account
transaction to own account at CTBC
bank. Just following the step for
transfering:

Run the application and login.

Choose the account and the
list of transaction menu will
displayed.

choose “Fund Transfer”

Choose “Transfer to own
account”, list of transfer will be
displayed.

Choose your own destination
account number.
Input the transaction data

(@amount, info).

Click “Send” and Confirmation
will be displayed

Iput your mobile PIN

Click “Send”, sistem will
displays the journal/transaction
receipt.

@000 6 600

< Home

Saving Account
FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

mmim Account Mutation
Mutation details >

Fund Transfer

= Transfer to other account >
Purchase >
Purchase transaction
Transaction History ?
Mobile/internet banking transaction details

A m L2 O

Home location  Admin Logout

< Fund Transfer

Saving Account
xxsrxeers01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

>
>
>
>

Account register
Transfer to own account
Transfer to CTBC account

online Transfer to other bank

A M 2 O

Home location Admin Logout
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@o =i 81415 2.6.2 Transfer to CTBC

< Transfer Own Account & Transfer Confirmation Account < Home

Saving Account Saving Account This menu is for overbooking Saving Account

HAAXEAXXEX01500 MS. DEWI ANDREAN HARAAXXAXX01500 MS. DEWI ANDREAN . FAHLLXAAXX01500 MS. DEWI ANDREAN
balance balance transaction transfer to other CTBC balance

IDR 1,098,842,318,43

IDR 1,098,842,318,43 bank acoount. Just following the step IDR 1,098,842,318,43
for transfering:

Own Account

mmim Account Mutation

001010114101501 - MS. [DEVI VALENTINA] > Own Account - N )
! ! 001010114101501 Mutation details
Name o . Fund Transfer
MS. DEWI ANDREAN Run the application and login. 3 Transter to other account >
Amount = Purchase >
1,000,000,00 Purchase transaction
" Choose the account and the Transaction History
Overbook Test list of transaction menu will Mobile/internet banking transaction detsf
displayed.
Input Mobile PIN
Choose “Fund Transfer”
9 1
a m 2 O
Home location Admin Logout

B o =l B 1475 |o = .l B 1415

Account”, registed account

will be displayed or input its :
manually.

< Transfer Confirmation < Jurnal Transaksi < Fund Transfer
Saving Account A Saving Account
T (G EIEY CTBC BANK Choose the destination account |t
balance PEIBEERTT or input transfer, overbook page balance
IDR 1,098,842,318,43 . . will be displayed. IDR 1,098,842,318,43
Mobile Banking
g;’;‘ochi:':mlsm Reference No. 0000000023442 Input the transaction data Account register >
. Source Account 001010114101500 (amount, info). VEITE 37 30 G SR >
ame
MS. DEWI ANDREAN Date 11-0kt-2015 08:07
Transfer to CTBC account >
Transaction Trf ke Rek Bank CTBC
Amount e« » ) :
Input transfer amount Destianton Acc 001010114101501 C!ICk S(?nd and Confirmation T T N
il Name MS DEWI ANDREAN WI” be d|Sp|ayed
Input Info Amount Rp. 1,000,000,00
Inf Overbook Te .
" verboo e Input your mobile PIN
Status Sukses
9 L]
Click “Send”, sistem will A m 20 O
Home  location  Adi Logout

displays the journal/transaction

—m CTBC Bank Mobile Banking Guide }7 —m CTBC Bank Mobile Banking Guide }7
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< Transfer to CTBC Account

Saving Account
*hHEXAAEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Input Transfer >

B o = .l B 1415
< Transfer to CTBC Account

Saving Account
*EEEXAEXEXX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Account Number
Input destination account

Amount
Input transaction amount

Info
Input info

Save to list NO

Alias
Input Alias

& Transfer to CTBC Account

Saving Account
FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Account Number
001010097802500

Name
CHANDRA WIJAYA

Amount
250,000,00

Info
TES CTBC

Input Mobile PIN

LK = .l 81415

€ Transaction Juornal

% CTBC BANK
hE{SEERT

Mobile Banking

Reference No. 0000000023442
Source Account 001010114101500
Date 11-Okt-2015 08:07
Transaction Trf ke Rek Bank CTBC
Destianton Acc. 001010097802500
Name CHANDRA WUAYA
Amount Rp. 250,000,00
Info TES CTBC
Status Sukses
Beranda

4“ CTBC Bank Mobile Banking Guide }7

2.6.3 Online Transfer to
Other Bank Account

This menu is for online transfer to other
bank acoount. Just following the step
for transfering:

Run the application and login.

Choose the account and the
list of transaction menu will
displayed.

Choose “Fund Transfer”

Choose “Online Transfer to
Other Bank Account”, registed
account will be displayed or
input its manually.

Choose the destination account
or input transfer, overbook page
will be displayed.

Input the transaction data
(@amount, info).

Click “Send” and Confirmation
will be displayed

Input your mobile PIN

Click “Send”, sistem will
displays the journal/transaction
receipt.

=
O
)
®
©
©

< Home

Saving Account
FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

mmim Account Mutation
Bl \utation Details >
% Fund Transfer >
Transfer to other account
E Purchase >
d .
Purchase transaction

Payment >
I Payment Transaction
° Transaction History ?
Mobile/internet banking transaction details

A m L2 O

Home  location  Admin Logout

B0 I B 14:15

< Fund Transfer

Saving Account
xxsrxners01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

>
>
>
>

Account register
Transfer to own account
Transfer to CTBC account

online Transfer to other bank

A M 2 O

Home  location  Ad Logout

4“ CTBC Bank Mobile Banking Guide }7




< Transfer to Other Bank

Saving Account
*AHARAXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Input Transfer >

B o = .l 81415

€ Choose Transfer Bank

[ Find

ad

ANZ PANIN

BAG INTERNATIONAL

BANK AGRIS

BANK AGRO

BANK ANTAR DAERAH

BANK ARTOS

BANK BCA SYARIAH

BANK BENGKULU

BANK BJB

ViV vV vV VI iV VvV Vv v Vv

BANK BNI

< Transfer to Other Bank

Saving Account
HERERARRRR0]500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

BANK BNI
Account Number

Input Destination Account

Amount
Input Transfer Amount

Info
Input Info

Save to List NO

Alias
Input Alias

B o = .l 81415

< Journal Transaction

% CTBC BANK
E{SEERT

Mobile Banking

Reference No. 0000000023445
Source Account 001010114101500
Date 11-Okt-2015 08:23
Transaction Trf Online Antar Bank
Destination Bank BANK BNI
Destination Account 1234567890
Name DESTINATION CUST NAME PRIMA

IBFT UAT CTBC
Amount Rp. 350,000,00
Fee Rp. 0,0
Total Rp. 350,000,00
Status Sukses

4m CTBC Bank Mobile Banking Guide }7

2.7 PURCHASE

2.7.1 Prepaid Pulse

This menu is for purchase the prepaid
pulse. Just following the step for
transaction:

Run the application, login and
choose the your account.

Choose “Purchase” and next
choose “Prepaid Pulse”

Choose the cellular ooperator.

Input the purcahse data
(nominal and mobile number).

Move “Save at list” button and
input the alias if user want to
save the data.

O
©

Click “Send”, Confirmation will
be displayed.

Input mobile PIN

Click “Send”, sistem will
displays the journal/transaction
receipt.

@0@

< Home

Saving Account
FHEHAREXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

mmim Account Mutation
Bl wutation Details >
% Fund Transfer >
Transfer to other account
E Purchase >
d .
Purchase transaction

Payment >
I Payment Transaction
° Transaction History ?
Mobile/internet banking transaction details

A m L2 O

Home  location  Admin Logout

B o
< Prepaid Pulse

Saving Account
FHEHAREXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Prepaid Pulse >
Prepaid PLN >
9 L]
A M O

Home Location Logout
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B o = .l B 1415
< Prepaid Pulse

Saving Account

e 01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43
Esia >
M3 >
Mentari >
Smartfren >
Three >
As >
Simpati >
Xt >

3o =l 81475

<& Prepaid Pulse

Saving Account
A

MS. DEWI ANDREAN
balance

IDR 1,098,842,318,43

Product
XL

Nominal

50,000,00 V¥

Mobile No.
087880021050

Save to List NO

Alias
Handphone Kaka

LK =l 81415
< Prepaid Pulse

Saving Account

FAREEXXAXX01500 MS. DEWI ANDREAN

saldo
IDR 1,098,842,318,43

Product
XL

Nominal
Rp. 50,000.00

Mobile No.
087880021050

Input Mobile PIN

a0 = .l B 1415

€ Journal Transaction

% CTBC BANK
PE{SEERIT

Mobile Banking

Reference No. 0000000023447
Source Account 001010114101500
Date 11-0kt-2015 08:07
Transaction Pembelian Pulsa
Product XL
Mobile No. 087880021050
Nominal Rp. 50,000,00
Price Rp. 50,000,00
Status Sukses

4“ CTBC Bank Mobile Banking Guide }7

2.7.2 Prepaid PLN

This menu is for purchase the prepaid
PLN Tokken/pulse. Just following the
step for transaction:

O
o
©
@

Run the application, login and
choose the your account.

Choose “Purchase” and next
choose “Prepaid PLN”

Choose “Customer ID”

Input the purcahse data (ID
number).

Move “Save at list” button and
input the alias if user want to
save the data.

Click “Send”, Confirmation will
be displayed.

Input mobile PIN

Click “Send”, sistem will
displays the journal/transaction
receipt.

< Home

Saving Account

FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

mmim Account Mutation

Mutation Details >
% Fund Transfer >

Transfer to other account

Purchase >

Purchase transaction

Payment >
I Payment Transaction

Transaction History ?

Mobile/internet banking transaction details

A m L2 O

Home  location  Admin Logout

B o
< Prepaid PLN

Saving Account

HAERRERER)]1500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Prepaid Pulse >

Prepaid PLN >

A m

Home Location Logout
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< Prepaid PLN

Saving Account

*AEEXAXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Customer ID >
YES-PLN Prepaid

5383654782201 - GSP-DU'MMY- >
PVFFIGZFYXUSN

A m 2 O

Home  location  Admin Logout

Bo =il 81415
< Prepaid PLN

Saving Account
HARRRRERE(0]1500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Name
GSP-DU’MMY-PVFFIGZFYXUSN

Price/watt
R3/7000

Nominal
20,000,00

Bank Admin Fee
1,111,00
Total

21,111,00

Input Mobile PIN

< Prepaid PLN

Saving Account
FHEHAXEXEX01500 MS. DEWI ANDREAN
balance

IDR 1,098,842,318,43

TokkenNominal
20,000,00 V¥V

Customer ID
Input Customer D

Save To List NO

Alias
Input Alias

LK = .l 81415

< Journal Transaction

MATERAI 0,00
PPn 0,00
PP) 0,00
Installment 2,400,00
RP STROOM/TOKKEN 17,600,00
KWH 35,20
STROOM/TOKKEN

4665-7754-8511-2135-0178
ADMIN CA Rp. 1,111,00
STATUS Sukses
Informasi hubungai Call Center 123,

atau
Hub. PLN Terdekat : 021-9999999

4“ CTBC Bank Mobile Banking Guide }7

2.8 PAYMENT

2.8.1 Postpaid Mobile

This menu is for postpaid mobile
payment transaction. Just following the
step for transaction:

@00 006G OC

Run the application, login and
choose the your account.

Choose “Payment” and next
choose “Postpaid mobile”

Choose “Mobile No.” and
available product list will be
displayed

Choose the product.

Input the Payment data
(mobile number).

Move “Save at list” button and
input the alias if user want to
save the data.

Click “Send”, Confirmation will
be displayed.

Input mobile PIN

Click “Send”, sistem will
displays the journal/transaction
receipt.

& Payment

Saving Account
FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43
Postpaid Mobile >
Telkom
Internet
PLN

>
>
>
Utilities >
v >

>

Nontaglis PLN

A MM

Home Location

8o
< Postpaid Mobile

Saving Account

FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Mobile Number

Bus - ESIA
0221457869 - RIANNILANDI

A m L2 O

Home  location  Admin Logout
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B0 =l 81415
< Postpaid Mobile

Saving Account
FAEXAXEXX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Esia Postpaid >
Matrix >
Telkomsel Postpaid (Halo) >

B o = .l 81415
4 Postpaid Mobile

Saving Account
FAEXAAEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Product N
Telkomsel Postpaid (Halo)

Mobile No. >
081100001111

Sve to List NO

Alias
Budi

B o =l 81415
<& Postpaid Mobile

Saving Account
FHERAXEXEX01500 MS. DEWI ANDREAN
balance

IDR 1,098,842,318,43

Product
TELKOMSEL HALO

Mobile No.
081100001111

Cutomer Name
MUHAMMAD AQIL ANSARI

Total Billing
Rp. 867,637,00

Total Billing
Rp. 867,637,00
Input Mobile PIN
a0 =l 81415

< Journal Transaction

CTBC BANK
BEERTT

Mobile Banking

Reference No. 0000000024621
Date 14-Nov-2015 08:45
Transaction HP Pasca Bayar
Product TELKOMSEL HALO
Mobile Number 081100001111
Name MUHAMMAD AQIL ANSARI
Admin Fee Rp. 1,111,00
Payment Rp. 868,748,00
Status Success

4m CTBC Bank Mobile Banking Guide }7

2.8.2 Telkom

This menu is for Telkom billing payment
transaction. Just following the step for

transaction:

Run the application, login and
choose the your account.

Choose “Payment” and next
choose “Telkom”

Choose “Telp. No.” and next
choose “Telkom PSTN”

Choose the product.

Input the Payment data
(Phone Number).

Move “Save at list” button and
input the alias if user want to
save the data.

00®000

Click “Send”, Confirmation will
be displayed.

Input mobile PIN

Click “Send”, sistem will
displays the journal/transaction
receipt.

@00

< Home

Saving Account
FHEHAXXXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

mmm Account Mutation

Mutation Details >
% Fund Transfer >

Transfer to other account

Purchase >

= Purchase transaction

Payment >
| Payment Transaction

Transaction History ?

Mobile/internet banking transaction details

A M O
Home  Location Logout

B o
< Payment

Saving Account
FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Postpaid Mobile >
Telkom
Internet
PLN

Utilities

™v

v vV vV VvV Vv v

Nontaglis PLN

A m L2 O

Home  location  Admin Logout
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B o = .l 81415
& Telkom

Saving Account
kAR ERR0]500

MS. DEWI ANDREAN
balance

IDR 1,098,842,318,43

Phone No.

Telkom - Telkom PSTN >
0224263704 - ERWIN SUGIANTO

A m 2 O

Home Lokasi Admin Logout
B o =l 81415
< Telkom

Saving Account
FAEXAAEXX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Product >
Telkom PSTN
Customer ID

>

Input Customer ID
Save To List O

Alias
Input Alias

| o =il 81415
< Telkom

Saving Account

FHERAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Customer Name
ERWIN SUGIANTO

Billing 1
08/12

Total Billing 1
Rp. 17,500,00

Admin Fee
Rp. 1,900,00

Total Payment

Rp. 19,400,00

Input Mobile PIN

a0 = .l 81415
< Journal Transaction

CTBC BANK
BIEERT

Mobile Banking

Reference No. 0000000024624
Date 14-Nov-2015 23:29
Transaction Telkom Payment
Phone No.. 0224232249
Total Billing 1
Billing 1 08/12
Total Billing 1 Rp. 17,500,00
Admin Fee Rp. 1.900,00
Total Payment Rp. 19,400,00
Status Success
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2.8.3 INTERNET

This menu is for internet billing payment
transaction. Just following the step for

transaction:

O

©

3 o)

Run the application, login and
choose the your account.

Choose “payment” and next
choose “Internet”

Choose “Customer ID”.

Input the payment data
(product and customer ID).

Move “Save at list” button and
input the alias if user want to
save the data.

Click “Send”, Confirmation will
be displayed.

Input mobile PIN

Click “Send”, sistem will
displays the journal/transaction
receipt.

< Home

Saving Account
AR ARR R ER)]500

MS. DEWI ANDREAN
balance

IDR 1,098,842,318,43

mmm Account Mutation

Mutation Details >
% Fund Transfer >

Transfer to other account

Purchase >

= Purchase transaction

Payment >
| Payment Transaction

Transaction History ?

Mobile/internet banking transaction details

A M O
Home Location Logout

8o
< Payment

Saving Account
FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Postpaid Mobile >
Telkom
Internet
PLN

Utilities

™v

vV vV vV VvV Vv v

Nontaglis PLN

A m L2 O

Home  location  Admin Logout
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8o =il B14:15
< Internet

Saving Account
FREEXAXEXX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Customer ID

TAN - TELKOM SPEEDY >
127369369001 - AGUNG MORIS

A m 2 O

Home Lokasi Admin Logout
B o =l 81415
< Internet

Saving Account
FAEXAAEXX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Product >
Telkom Speedy V¥
Customer ID
>

Input ID Pelanggan
Save To List NO

Alias
Input Alias

B o =l 81415
< Internet

Saving Account
FHERAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Month/Year
08/12

Billing
Rp. 17,500,00

Billing 1
Rp. 17,500,00

admin fee
Rp. 1,900,00

Total Payment
Rp. 19,000,00

Input Mobile PIN

a0 =l 81415
< Journal Transaction

Reference No. 0000000024627
Date 14-Nov-2015 23:31
Transaction Internet Payment
Product TELKOM SPEEDY
Customer ID 127369366001
Customer Name ANDY SENTOSA
Month/Year 08/12
Billing 1 Rp. 17,500,00
Billing amount Rp. 17,500,00
Admin fee Rp. 1.900,00
Total Payment Rp. 19,400,00
Status Success
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2.8.4 PLN

This menu is for postpaid PLN billing
payment transaction. Just following
the step for transaction:

Run the application, login and
choose the your account.

Choose “payment” and next
choose “PLN”

a Choose “Customer ID”.

Input the payment data
(product and customer ID).

Move “Save at list” button and
(Bl o) input the alias if user want to

save the data.

Click “Send”, Confirmation will
be displayed.

Input mobile PIN

Click “Send”, sistem will
displays the journal/transaction
receipt.

< Home

Saving Account
FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

mmim Account Mutation

Mutation Details >
% Fund Transfer >

Transfer to other account

Purchase >

= Purchase transaction

Payment >
| Payment Transaction

Transaction History ?

Mobile/internet banking transaction details

A M O
Home  Location Logout

8o
< Payment

Saving Account
FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Postpaid Mobile >
Telkom
Internet
PLN

Utilities

™v

v vV vV VvV Vv v

Nontaglis PLN

A m L2 O

Home  location  Admin Logout
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B o = .l 81415
< PLN

Saving Account
*EEEXAXEXX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Customer ID

TES - PLN Postpaid >
51211000018 - METALIA VIOLETA

A m 2 O

Home Location Admin Logout
B o = .l 81415
< PLN

Saving Account
*AHEXAXEXX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Customer ID >
081100001111

Save To List NO

Alias
Budi

| o =il 81415
< PLN
Saving Account

FHERAXEXEX01500 MS. DEWI ANDREAN
balance

IDR 1,098,842,318,43

Finalty
9,000.00

Bank Admin Fee
1,111.00

Billing
138,680.00

Total Billing
139,781.00

Input Mobile PIN

B o =il 81415

< Transaction Journal

Bulan/Tahun 05/13
RP TAG PLN 129,680.00
MLPO Ref 15DB90BBIBE6DBAAG000

PLN Menyatakan struk ini sebagai bukti
pembayaran yang sah

Biaya Admin Bank 1,111.00
Total Bayar 139,791.00
Status Success

Rincian tagihan dapat diakses di
www.pln.co.id
Informasi Hubungi Call Center : 123
Atau Hub. PLN terdekat :
000000000000000123
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2.8.5 Utilities

This menu is for utilities billing payment
transaction. Just following the step for
transaction:

Run the application, login and
choose the your account.

Choose “payment” and next
choose “Utilities”

a Choose “Customer ID”.

Input the payment data
(product and customer ID).

Move “Save at list” button and
(Bl o) input the alias if user want to

save the data.

& Input mobile PIN

Click “Send”, Confirmation will
be displayed.

Click “Send”, sistem will
displays the journal/transaction
receipt.

< Home

Saving Account
FHEHAXXXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

mmm Account Mutation

Mutation Details >
% Fund Transfer >

Transfer to other account

Purchase >

= Purchase transaction

Payment >
| Payment Transaction

Transaction History ?

Mobile/internet banking transaction details

A M

Home Location

8o
< Payment

Saving Account
FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Postpaid Mobile >
Telkom
Internet
PLN

Utilities

™v

vV vV vV VvV Vv v

Nontaglis PLN

A m L2 O

Home  location  Admin Logout
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B o = .l B 1415
< Water

Saving Account
*EEEXAXEXX01500 MS. DEWI ANDREAN

Saldo

IDR 1,098,842,318,43

Customer ID

A m 2 O

Home. Lokasi Admin Logout

Jil B 14:15

)i}
[
#)

Saving Account
*AHEXAXEXX01500 MS. DEWI ANDREAN

Saldo

IDR 1,098,842,318,43

Product >
AETRA ¥
Customer ID
>

Input Customer ID
Save To List O

Alias
Input Alias

| o =l 81415
& Water
Saving Account

FHERAXEXEX01500 MS. DEWI ANDREAN
balance

IDR 1,098,842,318,43
GUNTUR ARYA PUTRA
Total Billing
Rp. 208,984.00

Finalty
Rp. 50.00

Admin Fee
Rp. 1,111.00

Total Payment
Rp. 210,145.00

Input Mobile PIN

B o =il 81415

< Transaction Journal

Reference No. 00000000024632
Date 04-Nov2015 23:35
Trasaction Pembayaran Tagihan Air
Product Aetra
Customer No. 01060050
Name GUNTUR ARYA PUTRA
Total Billing Rp 208,984.00
Admin Fee Rp. 1,111.00
Finalty Rp. 50.00
Payment Rp. 210,145.00
Status Success
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2.8.6 TV

This menu is for TV billing payment
transaction. Just following the step for
transaction:

Run the application, login and
choose the your account.

Choose “payment” and next
choose “Utilities”

@ Choose “Customer ID”.

Input the payment data
(product and customer ID).

Move “Save at list” button and
(Bl o) input the alias if user want to

save the data.

& Input mobile PIN

Click “Send”, Confirmation will
be displayed.

Click “Send”, sistem will
displays the journal/transaction
receipt.

< Home

Saving Account
FHEHAXXXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

mmm Account Mutation

Mutation Details >
% Fund Transfer >

Transfer to other account

Purchase >

= Purchase transaction

Payment >
| Payment Transaction

Transaction History ?

Mobile/internet banking transaction details

A M

Home Location

8o
< Payment

Saving Account
FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Postpaid Mobile >
Telkom
Internet
PLN

Utilities

™v

vV vV vV VvV Vv v

Nontaglis PLN

A m L2 O

Home  location  Admin Logout
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B o = .l 81415
< TV

Saving Account
FREEXAXEXX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Customer ID

A m 2 O

Home Lokasi Admin Logout

Jil B 14:15

]
o
)

Saving Account
FAEXAAEXX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Product

>
Customer ID >
Input Customer ID
Save To List NO

Alias
Input Alias

| o =il 81415
& TV

Saving Account
FHERAXEXEX01500 MS. DEWI ANDREAN

nalance

IDR 1,098,842,318,43
0.00

Billing 3
0.00

Billing 4
0.00

Billing
Rp. 22,503.00

Total Payment
Rp. 22,503.00

Input Mobile PIN

B o =il 81415

< Transaction Journal

Reference No. 00000000024635
Date 04-Nov2015 23:36
Transaction TV Payment
Product Indovison
Customer ID 012345678910
Customer Name ANDIA BANGKIT
Billing Rp. 22,503.00
Admin Fee Rp. 1,111.00
Total Payment Rp. 23,614.00
Status Success

4m CTBC Bank Mobile Banking Guide }7

2.8.7 Nontaglis PLN

This menu is for nontaglis PLN billing
payment transaction. Just following
the step for transaction:

Run the application, login and
choose your account.

Choose “payment” and next
choose “Nontaglis PLN”

a Choose “Customer ID”.

Input the payment data
(product and customer ID).

Move “Save at list” button and
(Bl o) input the alias if user want to

save the data.

Click “Send”, Confirmation will
be displayed.

Input mobile PIN

Click “Send”, sistem will
displays the journal/transaction
receipt.

< Home

Saving Account
FHEHAXXXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

mmm Account Mutation

Mutation Details >
% Fund Transfer >

Transfer to other account

Purchase >

= Purchase transaction

Payment >
| Payment Transaction

Transaction History ?

Mobile/internet banking transaction details

A M O
Home Location Logout

8o
< Payment

Saving Account
FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Postpaid Mobile >
Telkom
Internet
PLN

Utilities

™v

vV vV vV VvV Vv v

Nontaglis PLN

A m L2 O

Home  location  Admin Logout
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Bo =il B14:15
< PLN Nontaglis

Saving Account
FREEXAXEXX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Customer ID >
Input Customer ID

A m 2 O

Home Lokasi Admin Logout
) =l @145

< PLN Nontaglis

Saving Account
FhAEXAAEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

20-Jan-2015
Customer Name
DU’MMY-GSP-00000000996

Billiing Amount
Rp. 1,496,920.00

Admin Fee
Rp. 1,111.00

Total Payment

Rp. 1,498,031.00

Input Mobile PIN

| o =il 81415

€ Transaction Journal

Reference No. 00000000024635
Date 04-Nov2015 23:36
Transaction TV Payment
Product Indovison
Customer ID 012345678910
Customer Name ANDIA BANGKIT
Billing Rp. 22,503.00
Admin Fee Rp. 1,111.00
Total Payment Rp. 23,614.00
Status Success
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2.8.8 Train Ticket

This menu is for train ticketing
payment transaction. Just following
the step for transaction:

e
O
O
©
@

Run the application and login.

choose your account.

Choose “Payment”

Choose “Train Ticket
Payment”.

Input transaction data
(Amount and info)

Click “Send”, Confirmation will
be displayed.

Input mobile PIN

Click “Send”, sistem will
displays the journal/transaction
receipt.

B o
< Home

Saving Account
FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Account Mutation

amn
Bl \utation Details >
% Fund Transfer >
Transfer to other account
E Purchase >
Purchase transaction
Payment >
| Payment Transaction

° Transaction History ?
Mobile/internet banking transaction details

A m L2 O

Home  location  Admin Logout
B o =l B 1415
< Payment

Saving Account
FHEHAXEXEX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

Postpaid Mobile >
Telkom
Internet
PLN

Utilities

™v

v vV vV VvV Vv v

Nontaglis PLN

A m L2 O

Home  location  Admin Logout
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B o = il 81415 @0 = @145 2.9 Transaction History

< Train Ticket € Transaction Journal < Home
This menu will displays all the
Saving A it i H Saving A 13
‘3‘:?&‘"5?;'1‘500 MS. DEWI ANDREAN CTBC BANK transaction hlStOl’y by SeIECted "Ezl‘n"g"*ﬁ?‘g'l‘SDG MS. DEWI ANDREAN
saldo PEEERT corresponding period by the user. Just balance

IDR 1,098,842,318,43 _ , following the step for viewing details of IDR 1,098,842,318,43
Mobile Banking . .
all transactions:

Booking Code wmim  Account Mutation
-, Bogoking . > Reference No. 0000000024640 B Vutation Details >
Departure Date/Time 02 Nov 16.00 Fund Tr f
— . und Transfer
Date 04-Nov-2015 23:38 Run the application and login. I e >
Transaction Train Ticker Payment Purchase
Booking Code 19992266660001 E' Purchase transaction ’
Adiin Fee Rp. 1,111.00 Choose your acoount number. Iﬁ — N
Total Payment Rp. 3,177,543.00 I Payment Transaction
Status Success Transaction History
° Mobile/internet banking transaction detaig
9 1 Choose “Transaction History”. 9 1
A m 2 O o v A m O
Home. Lokasi Admin Logout Home Location Logout
@ period.
X B o
< Train Ticket Click “Send”, transaction < Histori Transaksi
Saving Account hiStO"y by selected periOd will Saving Account
KrRRER 01500 MS. DEWI ANDREAN by displayed. 001010114101500 MS. DEWI ANDREAN
Saldo balance
IDR 1,098,842,318,43 Click/select one of all displayed IDR 1,098,842,318,43
JKT - SBY @ history list for viewing details of =
X Starting Date 11-Sep-2015
the transaction.
Departure Date/Time
02 Nov 16.00 Ending Date 11-Sep-2015 )

Payment
Rp. 3,176,432.00

Admin Fee
Rp. 1,111.00

Total Payment
Rp. 3,177,543.00

Input Mobile PIN
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<& Transaction History

Saving Account
*EEEXAXEXX01500 MS. DEWI ANDREAN

balance

IDR 1,098,842,318,43

11-0kt-2015

Trf to CTBC Account >

Bank CTBC 001010114101501

Sukses 1,000,000.00
11-Okt-2015

Trf CTBC Account >
Bank CTBC 002010097802500

Sukses 250,000.00
11-Okt-2015

Prepaid Pulse >
XL 087880021050

Sukses. 50,000.00
B o il B 14

< Transaction Journal

Thank you for using mobile banking CTBC Bank.

CTBC BANK

DEEERT

Mobile Banking

Reference No. 00000000023442
Source Account 001010114101500
Date 11-Okt-2015 08:07
Transaction Trf to CTBC Account
Destination Account 001010114101501
Name MS DEVI VALENTINA
Nominal Rp. 1,000,000.00
Info Overbook Tes
Status Success
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